.. Aﬁ” JORGENSON MATERIAL HANDLING

A JORGENSON COMPANY

STRONG on Customer Service
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To Jorgenson Companies,

I would like to thank you and your company for the excellent service and installation of our
shelving, conveyor system, and DEA cage. Throughout the ordering process and installation,
with all of the changes and adjustments we made, your company and installers were very
cooperative. It seemed they were just glad to get things done exactly the way I wanted. A big
thank you to your conveyor installers. We had to make a significant change to the drive section
after we had the whole system assembled. They just smiled and took care of it.

Another big thanks to the cage installers. We had a problem with the gate height. I was sure this
would need to be re-ordered and put this project weeks behind. The lead installer

indicated he could fix it and he did. The changes he made were undetectable. It all fit back
together perfectly!!

I am completely satisfied with the layout and I know we made the correct decision when we
picked Jorgenson Material Handling to assist us in putting together our new distribution facility.
Everything went as scheduled and came together perfectly due to your quick response. I would
gladly recommend your company to anyone.

Thanks again,

Mark Rumble
Vice President of Operations

Auburn Pharmaceutical
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