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STRONG on Customer Service

Supplied & Installed 7000 sq ft

of Mezzanines, Handrails,
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To whom it may concern,

We used Jorgenson Company for a pallet rack/mezzanine project in 2009. From start to finish they delivered
what was asked. The bid was thorough and accurate and was performed in a timely manner. This project was
up against a very critical timeline and I was concerned about using a new vendor for this type of project
especially with a short timeline. During the bid process David Arbon assured me that the project would be
done according to specifications and would be completed on time. I was still concerned about the deadline as
it involved acquiring specially designed racking from the manufacture. David worked daily with the
manufacture to insure that the correct items were delivered on time. Any complications that came up were
handled and taken care of and the project was completed on time as promised. I would recommend them for
your pallet rack needs.

Sam Evans
Receiving Manager
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